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TECHNICAL WRITING IN BIG PHARMA

PRESENTATION GIVEN BY DENISE VIQUEZ TECHNICAL WRITER,
CREW CORPORATION, CLIENT: ELI LILLY & COMPANY

Who knows what a Technical Writer does?
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Technical Writing deliverables in Finance
Collaborate with SMEs (accountants) to produce:

= Standard Operating Procedures (SOPs)

* SAPJob Aids
« P2P, OTC, B2B business process flow diagrams for financial
functions
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Technical Writer defined

* A Technicol Wiiter, also known as a Technical Communicalor
15 0 profassional wiilén who works fogether with a subject
matter expart (SME) 1o produce a vanaly of dellveiaties
@aarad o spacilically largated audiances

* AL Lifly, @ 1ot of the fargeted audiences ane infenal and ihe
deverablas e used 1o explain intemnal procedurss, design
and produce products, implemant procasies. sell products
and setvices o ather businesses. o defing policlas

Technical Writing deliverables in a
Quality Control Laboratory

Collaborate with SMEs {chemiss, biologists ) 1o produce
computer software validation (C5V) documentation for
tobaratony software such as

Flanning Document

Living Documeant

Festing

Tast Surmmary Repo

- Yeoly Panodic Review Rapoits

Lifecycle of Technical Writing
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Technical Wiiting deliverables in
Engineering

Coaalliatsoneaton withy SAEs (ongpinoos) 1o prechaco
documoentotion for modicol dovicos. This ineclucos

o Configuration Spocificotion
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Other Technical Writing Deliverables / Duties

User manuals
Department newslettars
Pasters [ presantations for a project / product’s open house
Training documentation

Schedule meetings | reserve rooms

Take meeting notes

Maintein ShorePoint site

File docurmeantation in controlled repository
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What does it take to be a Technical Writer? ...
+ Acollege degree ﬂ:.%“ 4
= Ability to write well
= Attention to detall
» Good interviewing ond listening skills
= Abilify to handle crificism
+ Project management skills
= Proactive / Resourceful | Flexible
» Pafience (multiple reviews, multiple updates, and lots of waiting for
- documents fo get signed for approved **If too much waiting occurs, it's
 okay fo nag. aslong as you nag nicslyl &)

Standards and Practices

= Intarmnal Standards {use of style gulde, use of logos
and branding, departmant tamplatas)

= Industry Standards (Food and Drug Administration
(FDA), Sarbanas-Oxley, Intermnational Organization
for Standardization (150)

What is the difference between a
Technical Writer and a Medical Writer?
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Tools Technical Writers Use

Microsof Wi .
Ackobwr Roodor .
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Job Qutlook for Technical Writers

Tochnical Writers




Tochnical Writers
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Wages

Professional Organizations

» Sociely for Technical Communications (STC)
+ American Medical Writing Assoclation (AMWA)
* American Society of Quality (ASE)
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